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1:Licence to Innovate
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2:Manage risks and 
learn from mistakes
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3: Embed innovation in 
your business
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4:Systems that support 
innovation
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5:Partnership & collaboration
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6:Listen to your customers
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7:Celebrate wins
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8:Policy, legislation, and 
procurement
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Innovative and Continuous 
Improvement Cultures

1. Licence to innovate
2. Manage risk and learn from mistakes
3. Embed innovation in your business
4. Systems that support innovation
5. Partnership and collaboration
6. Listen to your customers 
7. Celebrate the wins
8. Policy, Legislation, Procurement 
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